
Rein City Spa Amsterdam

Photography
       guidelines

For salon photography



Great photos of your salon 
are priceless. It is your images 
that prospective customers 
look at when choosing their 
treatment.

Better pictures on your profile 
will look more interesting and 
trustworthy to potential 
customers and tend to rank 
higher in the search results. 
Finally, you could experience 
a sensible increase in 
bookings. Why wait? Shine 
online!

Proper preparation will help 
you to increase the quality of 
the photoshoot. This is what 
we’ll have for you here.

Your key
  to success

Severa Beauty Lab London
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1Technical
      requirements

Smartphone Compact camera
2000x1500 and more
DSLR
3000x2000 and more

Resolution
Minimum : 1920 x 1280 pixels
Maximum : 4500 pixels

The right file format
Upload photos to the site in 
.jpg or .png format.

Orientation
Always shoot in landscape
format.

The right file size
The file - size should be
bigger than 1MB. but
with a maximum of
4.5MB

The worthy dozen
Feel free to upload up to 12 
pictures, any more will lose 
the attention of the clients. 

Make sure not to upload 
before and after pictures, 
team pictures and selfies.

What to use:
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2On the scene
       - now what?



2On the scene
      - now what?

Have a good 
working surrounding
The best is to shoot the salon 
in a calmer time, on a calmer 
day, e.g. on Mondays. 

Tip: Plan some time for the 
photoshoot at the right time 
of the day when you have the 
most natural light in your 
salon.

Clean the scene
Be as tidy as you’ve ever 
been. Take some time to 
remove all unnecessary items 
from the area and dust 
surfaces. It will make your 
salon seem more inviting and 
spacious. Get rid of all cords, 
objects, or pieces of furniture 
because they are killing your 
pictures. 

Tip: Ask the staff, they will 
probably help you.

Be on the lookout
Wander the place first and 
look out for good angles and 
details. 

Tip: Take some quick 
snapshots and review them 
immediately. It’ll help you to 
understand the venue.
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Exterior
Let customers know how the 
shop looks like. Also be aware 
of getting rid of all 
unnecessary objects in front 
of your salon, i.e, bikes or 
trash when shooting outside. 

Interior
Where the treatments are 
happening, show the seats, 
show the basseins or tables.

Details
Do you have a unique couch? 
Let it be seen! It makes your 
place unique and special. 
People love interesting 
spaces.

Do not forget to remove all 
inappropriate/seasonal 
decorations. For example, 
Christmas lights etc.

Products
Usually a salon works with a 
line of products they stand 
for. Take some nice product 
shots. 

The owner
Showing your personality is 
always a good way to inspire 
your customers.

Shotlist

What to photograph

Exterior Interior

The owner Products

Interior total



4No-go’s

No personal contacts
Company logos, business 
cards, flyers or commercials 
cannot be uploaded to the 
Treatwell profile. Contact 
information cannot be 
included in any of the photos.

Be specific
Generic or exchangable 
details like some flowers 
might not characterize the 
venue properly.

No stock images
Stock pictures do not make 
your salon unique, it does not 
look inviting to the customers 
and is expensive. Avoid it if 
you can.

Straight angles
Avoid shooting at weird 
angles.

No selfies
Selfies make series look 
unprofessional. Avoid it.

Do not use camera flash
Make sure the exposure (of 
the picture) is not too dark 
and not too light but do not 
use the flashlight. 

Tip: Turn all the lights on if 
you need more light or shut 
the blinders if you have too 
much light.



5When 
      shooting

Straight lines
A key part of interior 
photography are straight 
lines. Use a level tripod in 
order to get your horizontal 
and vertical lines straight. 
To help reduce any distortion, 
shot around or below natural 
eye level (160 cm).

Too high or low perspectives 
create skewed lines. 

Please correct any remaining  
distortion (bowing, skewing) 
in post production before you 
upload. 

Corner it
It’s good to shoot into corners, 
it gives a place more depth. 

Rule of thirds
Take advantage of the grid 
function of your camera to 
layout your picture around the 
guidelines.



6
For good and extended series 
make sure you have 12 
pictures which represent your 
salon at its best!

Make few interior & treatment 
photos. Show your products, 
do not forget your own 
portrait picture and one 
picture of the entry to your 
salon.

You can make great pics for 
your portfolio with cameras 
that you have by your hand. 
(We used iPhone 6 and 
Olympus tough TG-860 for 
this example)

The perfect
    series



Edit

Take some time to post
process some pictures before
posting them to your
Treatwell profile. Make sure
they are light enough but not
overlit. Correct the colors if
it’s needed. Keep in mind it's
very important to maintain a
natural look.

7After the
    photo shoot

You can use some free online
sources to edit your images or
follow our guidance on the 
next page.



 

Before

After

Auto adjust  -  First try auto, then play around      
                         with the adjustments manually. 
                                     

Exposure      -  Make sure the photos are
                         bright but not overlit.    

Shadows      -  Lighten up those dark corners.
 

Warmth        -  Adjust the temperature, not be
                         too yellow or too blue.

Straightness -  Correct those skew lines.

Tips for basic smartphone editing



Go to 
https://wetransfer.com/ (No 
need to register, it's free)

Drop your images in

Enter the email address on 
the "Email to" field – send to 
content@treatwell.co.uk

Enter "your email" address. 
This will help us to identify 
you and you will also receive 
a notification when we have 
downloaded your images

Fill in the "message" field to 
tell us who you are – for 
example, your salon name

Click "Transfer"
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How to send

Image files can be quite 
heavy, so the best way to 
send them to us is via 
WeTransfer:

The main photo: most
appealing and open photo
(no logos)
Portrait photo
Interior photo
Interior detail photo
Products, Equipment
Exterior/salon entry
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To send



You are now one step closer to getting 
more bookings & shining bright online.

Please note that you are being sent this 
guidance note (the "Guidance Note") 
as a supplier (a "Supplier") advertising 
your spa and/or beauty services (the 
"Services") via www.treatwell.com. You 
must keep the Guidance Note 
confidential and except with Treatwell's 
prior written consent you agree that 
you shall:

(a) not use or exploit the Guidance 
Note in any way except for enhancing 
your salon/ spa photography at 
www.treatwell.com only for the 
purposes of marketing your Services 
and not for any other purpose;

(b) not disclose or make available the 
Guidance Note in whole or in part to 
any third party;

(c) not copy, reduce to writing or 
otherwise record the Guidance Note; 
and

(d) apply the same security measures 
and degree of care to the Guidance 
Note as you apply to your own 
confidential information, which you 
warrant as providing adequate 
protection from unauthorised 
disclosure, copying or use.

In the event that you terminate your 
agreement with Treatwell to advertise 
your Services via www.treatwell.com, 
please note that your obligations in 
respect of the Guidance Note will 
survive and such termination shall not 
affect any accrued rights or remedies 
to which Treatwell is entitled.

Congratulations,
                you did it!

Disclaimer


